                   St Mary’s Community Nursery CIC
			
Concerns & Complaints Procedure

1. The complaints form is clearly displayed on the Notice Board for all Parents to access if required.

2. If you have a concern or a complaint which has not been resolved by the nursery staff, please speak with the Nursery Manager. 

3. If you feel that your complaint is still not resolved, then it is important that you refer this matter to the Nursery Directors, who are based at the nursery. We will always make time to listen to any concerns that you may have and hope that you feel able to approach us.

4. The Nursery Directors will deal with the complaint immediately, where possible.

5. We will keep a written record of any complaints and their outcome.

6. We will investigate written complaints relating to our fulfilment of the EYFS requirements and notify the complainants of the outcome of the investigation within 28 days of having received the complaint.

7. You may also discuss any complaint or concerns with the following organisation :-  

OFSTED
The National Business Unit
Piccadilly Gate
Store Street
Manchester
M1 2WD

Telephone 0300 123 1231   General Enquiries
                  0300 123 4666   Concerns
E-Mail       enquiries@ofsted.gov.uk   (numbers taken from OFSTED website sept 2017)
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